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Project Goals
to assess the public’s views and anticipated behavior in light of the implementation of 
tolling on the Midtown and Downtown tunnels. 

The data and analysis focus on commuting experiences, knowledge and views of tolls 
on the Midtown and Downtown tunnels, anticipated changes to commuting patterns, 
and knowledge and use of the EZ Pass system.

Study dates: January 26-31



Survey Administration
Data are from a random sample telephone survey of 601 residents of the cities of Norfolk, 
Portsmouth, Chesapeake, Suffolk, and Virginia Beach, including landline and cell phones.

The maximum Margin of Error (MoE) for the overall survey (n=601) is +/- 3.9 percentage 
points at the 95% level of confidence. 

The data are weighted using the HRTPO Travel Demand Model trip ends to reflect as 
closely as possible the locality of residence of drivers using the Midtown and Downtown 
tunnels.



Summary of key findings
• Vast majority of residents drive; a third commute through one 

or both tunnels, and nearly two-thirds of them do so during 
Peak hours.

1. Commuting Experiences

• Residents are slightly more supportive of tolls than opposed; 
tolling most popular option for paying for transportation 
improvements in Hampton Roads.

2. Views on Tolls

• Residents think a reasonable toll for cars and light trucks is 
$.77, and for commercial heavy trucks is $1.75; split on 
whether current toll for cars and lights trucks is too high.

3. Knowledge of Tolls

• Few say they will change where they live to avoid tolls, but 
majority say they will change their commute or where they 
travel to avoid them.

4. Anticipated Changes to
Driving Habits

• Most residents have heard about EZ Pass; majority have 
opened an account or say they don't need one. Most employers 
not helping with toll costs.

5. Issues Related to EZ Pass



Commuting Experience

• Most South Hampton Roads commuters experience traffic related delays on a 
regular basis.

• A third of South Hampton Roads commuters use the Midtown or Downtown tunnels 
at least once a week.

• Nearly 60% of commuters who use the Midtown or Downtown tunnels at all do so 
during Peak driving times.

KEY FINDINGS





Views on Tolls

• Knowledge of the tolls prior to their implementation was widespread.
• Residents of South Hampton Roads are more supportive of the tolls for their stated 

purpose than opposed to them.
• When given a series of options, tolls are the most popular way to pay for future 

transportation improvements among residents of South Hampton Roads.

KEY FINDINGS





Knowledge of Tolls

• Residents think toll rates for both cars and light trucks, and heavy commercials 
trucks are higher than they actually are.

• Residents are not sure if the toll rate for cars and light trucks is too high or generally 
reasonable, but think the toll rate for commercial vehicles is too high.

KEY FINDINGS





Anticipated Changes to Driving 
Habits

• Residents are more likely to change commuting patterns than where they work or 
live to avoid paying tolls.

• The High Rise Bridge is a more likely alternative route than the Gilmerton Bridge.
• Residents more likely to carpool than take the bus or ferry to avoid paying tolls.

KEY FINDINGS





Issues related to EZ Pass

• Knowledge of EZ Pass was widespread.
• Most residents have not opened an EZ Pass acccount because they do not think they 

will need one.
• A small but significant percentage of residents have not opened an EZ Pass account 

due to financial limitations or a lack of understanding about how to open one.

KEY FINDINGS





Questions?

Thank You!


