VIRGINIAE-ZPASSDEACTINATION
POLICIER: PROCEDRIRES
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BACKGROUND

A During the June 6, 2018 TTAC meeting:

0 Member noted a June 1, 2018 Virginid&hlot article on the
deactivation of EZPassccounts due to inactivity and suggested
the HRTPO consider sending a letter to VDOT requesting the
practice not be applied in Hampton Roads.

0 HRTPO Deputy Executive Director stated staff would research the
Issue and report back to TTAC.

A HRTPO staff coordinated with the VDOT Tolling Division
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deactivation policies and procedures.




ISSUES

According to the VirginiarPilot article:
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A This has resulted in:
o User confusion

0 Users receiving bills for higher tolls than they would have paid
with an active EZPass
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wait 12 months to notify a customer and then give 30 days to rectify
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