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AGENDA ITEM #6: PARATRANSIT PROVIDERS IN HAMPTON ROADS 
 
A. FEASIBILITY OF USING PRIVATE OPERATORS AND INDEPENDENT 

CONTRACTORS FOR ADA PARATRANSIT SERVICES: Terry Brown, DRPT 
 
SUBJECT: 

Overview of a 2015 DRPT prepared report regarding the challenges and opportunities 
associated with using ridesharing services for paratransit and human service 
transportation. 
 
BACKGROUND:  

The enclosed report builds on the excellent research, analysis, findings, and 
recommendations of a DMV study which examines paratransit services.  Specifically, 
in accordance with Item 439E of Virginia's Biennial Budget, the Department of Rail 
and Public Transportation (DRPT), in coordination with consultants at the KFH Group 
and numerous stakeholders, studied the feasibility of increasing utilization of private 
operators and independent contractors, including, but not limited to Transportation 
Network Companies (TNCs), in the provision of paratransit services throughout the 
Commonwealth.  The feasibility of increasing utilization of private operators in 
human service transportation is also addressed in Appendix B.   
 
Ms. Terry Brown, Public Transportation Programs Administrator, DRPT, will brief the 
Task Force on this item.  
 
Enclosure 6-A 
 
RECOMMENDED ACTION: 
For discussion and informational purposes. 
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B. CURRENT PARATRANSIT SERVICES IN HAMPTON ROADS: Brian Smith, HRT 
 
SUBJECT: 

A brief synopsis of the type and availability of current paratransit services available to 
residents in the Hampton Roads Region. 
 
BACKGROUND:  

Paratransit service works side-by-side with fixed route services in a “demand-
response” capacity, meaning eligible customers call in advance for the service to be 
delivered.  A fare is required for each ride.  These services are federally mandated 
because of the American with Disabilities Act (ADA) of 1990 since those with 
disabilities are entitled to the same public transit opportunities that everyone else 
uses.  Hampton Roads Transit’s Paratransit service is an origin-to-destination, shared 
ride service.  The service HRT provides is not door-to-door, as may be the case in 
some other areas of the country. 
 
Service is currently provided by two contractors: First Transit operates the call center 
which takes all trip requests and creates the daily scheduling and MV Transportation 
is the contracting company that handles all daily operations for the Paratransit 
service.  The service transports passengers using accessible lift vans and sedans and 
passengers are accommodated in accordance to their specific needs 
 
Mr. Brian Smith, Assistant to the President and CEO for Organizational Advancement, 
HRT, will brief the Task Force on this item.  
 
RECOMMENDED ACTION: 

For discussion and informational purposes. 
 

  




